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What are Assay Sheets and
why do | need them?

You have received a package of control blood from us, such as XN CHECK, XN-L
CHECK or EIGHTCHECK-3WP.

Each vial has a specific batch or LOT number. The corresponding Assay Sheet contains
the LOT-specific target values required to perform and evaluate the quality control of
your analyser. You can download the appropriate Assay Sheet from the «My Sysmex»
customer portal.

Step 1- Open My Sysmex

Open one of the following browsers: Google Chrome, Mozilla Firefox or Microsoft Edge.*
Go to the following address: www.mysysmex.com/login

Alternatively: go to www.sysmex.ch and click «My Sysmex» in the top right corner:
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*Internet Explorer is not supported.

Step 2 - Login or register

Do you already have an account?
1. Enter your e-mail address and password, then click «Sign in».
2. You are logged in — continue to step 3.

New to My Sysmex?
1. Click «Create my account now».
2. Fillin the form.
Customer No. (optional): you can find this on your delivery note or from your Sysmex contact person.
3. Click «Check Data» — your account is created.
4. Open your e-mail and activate your My Sysmex account.
Tip: if you haven’t received an e-mail, check your spam folder.
5. Login with your e-mail address and password.



Step 3 - Download the Assay Sheet

After logging in, select «Assay Sheets» from the overview menu.

3a - Download the delivery schedule (LOT number unknown)

If you can’t read the LOT number directly on the QC vial, first download the delivery schedule:
Enter «Lieferplan» in the search function.

Scroll down and select the correct device under «Lieferplane».

Download the relevant delivery schedule (PDF).

Take the required LOT number for your batch from the delivery schedule.
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3b - Find and download the Assay Sheet (LOT number known)

1. Select the device under «Gerate».

e.g. XQ-320, XP-300, XN Series, XN-L Series, XR Series, pocH-100i
2. Select the reagent under «Reagenzien».

e.g. XN CHECK, EIGHTCHECK-3WP
3. Enterthe batch number (LOT number).

You can find this on the QC vial or in the delivery schedule (see 3a).
4. Optional: enter the material number.

If available, this can further narrow the search.

5. The matching Assay Sheet is displayed — click to download.

Note: EIGHTCHECK-3WP
For this control material, enter only the first four digits of the batch number.
Example: batch number 61370822 — 6137
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New Assay Sheets not available yet?

Assay Sheets are uploaded approximately
three to four weeks before a LOT change. If
the document you need is not yet available,
please check again at a later date.




Optional - Set up automatic notifications

Would you like to be notified automatically by e-mail as soon as a new Assay Sheet or document is
available for your device?

1. Afterloggingin, click «Account» in the top right corner.

2. Select «Devices and Notifications» in the pop-up.

3. Select the desired document type, preferred language (Sprachen / Lingue) and your device.

4. Save - you will now be notified automatically.

Download package inserts (instructions for use)

Do you need a package insert or instructions for use for a reagent?
1. Select «IFU, SDS, Pl & DoC» from the overview menu.
Set «Dokumenten-Typen» to «Packungsbeilagen».
Select the desired language(s) under «Sprachen» (multiple selection possible).
Select your device and/or the reagent you are looking for.
The document is displayed and can be downloaded.
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Multilingual package inserts
Documents available in several languages can be found via the «Multi Language» filter.
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